Index
A

Aerospace, 5, 33, 35

Aircraft manufacturers, 54

Airling, 5, 33, 35

Automotive industry, 11, 13, 14, 22, 35,
66, 74

B

Banks and insurance enterprises, 12
Benchmarking, 85, 86, 97, 99, 100,
102, 105, 106, 109, 115, 128, 129
Benefit management, 49, 54, 55
Business process outsourcing, 49

C

Capital goods manufacturer, 46

Change management, 58, 61, 68, 139,
147, 163

Commodity, 26, 92, 105

Computer Aided Design (CAD), 13, 33,
34,211

Computer center, 64, 65, 67, 68

Construction industry, 5, 91

Consumer goods manufacturer, 19, 31,
37

Cost and performance accounting, 85,
97, 98, 99, 113

Cross-selling, 19, 30, 32, 72, 108

Customer bonding, 15, 49, 62

Customer orientation, 15, 49, 62

Customer Relationship Management
(CRM), 9, 13, 14, 17, 19, 20, 23, 30,
33, 35, 36, 37, 45, 57, 91, 105, 108,
211

D

Data processing center, 87, 92, 105
Distribution, 9, 30, 35, 45, 47, 51, 64,
100, 135

E

E-business, 17, 56, 72, 89
Economies of scale, 41, 48, 62, 91
E-government, 55, 56, 59

Enabler, 10, 13, 14, 17, 20, 22, 48, 62,
70, 83, 211

Engineering, 23, 33, 34, 45, 49, 208

Enterprise Resource Planning (ERP), 9,
13, 24, 38, 39, 64, 72, 78, 79, 80, 81,
86, 91, 108, 117, 128, 137, 142, 149,
151, 180, 197, 212, 213

=

Finance and insurance industry, 14, 22,
36, 37, 40, 41, 50
Financial accounting, 55, 136, 180

G
Growth, 7, 10, 17, 62, 63, 64, 68, 72
I

Implementation, 38, 40, 91, 93, 95,
109, 110, 111, 112, 121, 126, 128

Innovation, 17, 19, 20, 21, 31, 62, 72,
84, 88, 92, 93, 94, 97, 101, 108, 156,
174, 189, 208, 211

Inventories, 13, 20, 26

IT platform, 47, 60, 64, 65, 68, 73, 74

K

Key performanceindicators (KPI),
116 - 129

L

LAN, 65, 98, 102
Logistics, 5, 20, 26, 31, 33, 38, 66, 79,
107

M

Machine/plant engineering, 5, 35, 50,
57, 60, 89, 135, 173, 211

Maintenance, 14, 15, 20, 23, 27, 33, 35,
42, 46, 65, 80, 108, 120, 134, 140,
197

Marketing, 26, 31, 49, 50, 60, 68, 70,
211

Merger Integration, 7, 10, 15, 16, 17,
62, 63, 64, 65, 67, 68, 141



o

Operating costs, 78, 97, 102, 103, 105
Overhead, 14, 97, 99, 162

P

Pharmaceutical industry/healthcare, 5,
23, 37, 38, 140

Product development, 23, 31, 33, 49, 50

Product Lifecycle Management (PLM),
23,33,45

Production, 26, 32, 33, 45, 65, 70, 107

Public sector, 5, 55, 56, 57

R

Retail, 5, 14, 37
Risk controlling, 40, 52, 54
Risk management, 52, 53, 54

S

Sales, 5,9, 11, 13, 15, 17, 20, 23, 30,
31, 33, 35, 37, 40, 47, 79, 91, 107,
114, 134, 137, 151, 159, 161, 163

SAP conversion, 46
Supply Chain Management, 9, 13, 22,
25, 26, 39, 108

T

Telecommunication, 5, 12, 14, 40, 74
Time-to-market, 35, 41, 73
Transaction banking, 40, 41

U
User help desk, 98, 102, 105, 108, 212
\%

Vendor managed inventory (VMI), 19,
26

W
WAN, 65, 67, 79, 102, 105



